
In 2017, Albertans made almost one million appointments to discuss their mental health
concerns with a doctor. Further, 80 per cent of Albertans report they cannot afford to pay
for psychologists' services. Community care is a key element of our system. However,
many of these concerns could have been addressed through peer support, community
care or other, more appropriate care. Community care is a key element of our system. At
the Canadian Mental Health Association (CMHA), we believe primary care, clinical care,
and community mental health need greater coordination.
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Stepped care is best care when it is done properly. That is, not templated or a one-size-fits-
all approach where everyone gets the most basic mental health care only. Instead, Albertans
need to be met where they are at, with the services that best support them individually.
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In Alberta, we must support development and access to
integrated and improved systems, like stepped care, across
the lifespan. We need better systems, not more navigators.

Stepped Care is
Best Care

Issue Summary

Solution
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“A person-centered philosophy with a focus on needs, engagement and
participation is a characteristic of effective system integration.
Understanding the experiences of people who need to access services is
central to creating system change.” 
 
–Here to Help, BC Partners for Mental Health and Substance Use, 2014

A key element of stepped care is how people enter into the system. In
Alberta, CMHA has provincial coverage of 211 information services, where
people can call at any time of the day or night for system navigation and
support. This single-source approach for information and referrals is an
example of the government supporting a coordinated systems approach. 

In Lethbridge, Integrated Coordinated Access is a network and community-
wide effort that offers streamlined access and tailored supports to
community members in Lethbridge. Individuals can more quickly connect
to the right community services through consistent system navigation and
referral processes. 
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